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Customer Service Excellence: Winning
and Keeping Customers

To "Customer Service Excellence” 600G B00EI T0 QVTOYWOTIKS MAEOVEKTO Nou
XPEKLEOTE Y10 V0 ENBOOETE G £va OKAEG K01 GMo ka1 MO 0BEBCID EMYENTIKS
PEQIBNNOV. 210 GEpIVG NEACTOKEVTPING MEPBSANOY TU EPIKEPOELY, Of EEGTITES,
YWOOEKG KOl IKQUOTITEG ToU_GvBpunivou SUVOIKOU SOl KpIIIG  OMpCOIOG
ennpeciovTas onpavTika T BT nopeia TG EnyEipnonG,

ion
Exoné Tou GepIvapiou cival vo KoTodkiEe oTous oupeTéyovTes e Seiomnres  IRSICRAN
EXelveG 1ou B0 BWOUPYAOOUY 1 GPIGTN XEON e Tov NEAGTNY ] 0N BENETOl anG
EnoyyEAuaTIOR, EINKPIVEID KOl OOIRGIO GERGOL Kl EXTiunoT. Of OUMETEOVTES 80
B0yB0Uv T0 0PEAT Nou CNOPPEOUY (NG TNY GPIOTN EEUTNPETTON NPo Tov NEAAT
KOG Kol NG v0 BOXEIDOVTEI K01 VG QVOTUOTOUY TO NEATTEIORD TOUG, MODTOMONO,
EE009NIDVTOG Ev0 OUVONKD  OVTOYUWOTIKS MASOVEKTING gty TG, NOIOTIKG
omnpémnon,

¢ notous aneuBiverar:
T0 GRLIVPI0 GNEUBINETGI Ot EpYOLOUEYDUE Kol GTENEYT EMNEPAGEL MOV EpYOVTal 0E .
enaoh i nEAGTEG K1 Enupoly v ovonTUEGUY T SEEGTITES TOUG O RN  Enopnpand
ELBTES NATOEY, InEUDUNOLG PPN KB K21 OGN 650 GOYONTE

ninnen

ZuvonTiks Mpéypappa: crapwos

TpaTIYIKEG OYEDIO0ROS K01 OpYEVEO PUNTOEY
- AVEUON 0YOP KOl OTPTYIKES CXEBI0MOS Ao

Opybwuon K01 BTG TLLBTGY MoMGEY Graonc o
- Opyévuwon ka1 Sioixnon REAGTEIGK0D nOpTOpONOU i ot SEyora iy
- Boxelpon onovTIkiv neATGv (key account management) coachi
- ENMTI0N EVEpYELDV NGATOELY OTO XPILGTOOKOVOHIKA LEVERN TN ETalpelas

Mo eEunnpéTnon nehaTay
~NodmTa {or 10 BiGoTéoess TG noGTTaS)
- EBunnpémon (or 10 50TO0ES T EBuMpETNOTS)
~To TETPANTUYO XEIDOROD TOU NEAGTONOYIOU
Aanpoyyérevon Kol enonwvia
H eEunnpémon perd v niinon
- Boxelpion napanova / <Bi0KoADI NEAGTES,
- EovBeon eEunnpETon/ Képoous
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