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o EmpeAntnpio Kepkbpag
o leppaviko Mpoéeveio
o Kevtpo zevawv NAwoowyv PRIMASCHOOL
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To TTPOYPAUUA KAAOTITE!:

o XpNUATOSOTNON MABNUATWY EKUABNONG TNC YEPUAVIKNG YAWOOAC OTN XWPEA TTOOEAELONG
TOL LTTOWNPIOL.

o Kat'ammokotm Samaveg YeTaPacng yia TNV CLVEVTELEN TOL LTTOWNPIOV.

o Kat'amokotm damaveg yetapaong yia TNV evapn PIAg TTOOKATAPKTIKNG TTRAKTIKNG
AoKNoNG.

o Kat'amokorm darmaves Ta&iSiov yia TNV EMOTROPN PETA TNV OAOKANQWON TNG
TTOOKATAPKTIKNG AOKNONG.

o Kat'amokotm damaves petapaocng yia TNy evapn TNG ETTAYYEAUATIKNG KATAETIONG.

o Kat'amokotm darmaveg Ta&iSio eMOTOOPNG O TTEQITITON TTEPOWPENGS SIAKOTING TNG
ETTAYYEAUATIKAG KATAPTIONG.

o XpNUaTodoTnoNn HABNUATWY EKUABNONG TNG MEPUAVIKNG YAWOOAC HE TTANPESG WEAPIO
oTnVv lepuavia, ota TAGIoIa TNG TTPOETOINACIAG YIA TNV TTIOAKTIKA AoKNon.

o XpNuUatodoTnon n MEOCPOPA HABNUATWY EKUAONONG YAWOCOAG TTAPAAANAQ bE TNV
TTOQAKTIKN QOKNON.

o XpNuUatodoTnon N MPOCPOPA HIAC OIKOVOUIKNG PoNBEIag TTAPAAANAQ UE TNV
ETTAYYEAUATIKN KATAETION.

o T[lapoxeg yia Tn Slacpaiion TG SiIaRiwong KaB'OAn TN SIGPKEIA TNG TIPOKATAPKTIKAG
TTOCAKTIKNG AOKNONG KAI TNG ETTAYYEAUQATIKNG KATAPTIONG.

o  XpNuarodotnon N Moo PoPA PIAG KOIVAVIKNG KAl ETTAYYEAUATIKNG-TTAISAYWYIKAG
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Aladikaoia:

o AIKAIOAOYNTIKA .
0 OETIKN ATTAvVTNON,.

0 MaBNuUATa YEQUAVIKWV OTNY EAAGSC

o MEAaKTIKN & CLVEVTELEN.

o ATTOAOCN YIA TNV £vapén epyaciac.

0 3 XPOVIA ETTAYYEAUATIKESC OTTOLSEC KAl TTOAKTIKN
eEaoknon




BloypapikO onL

o Ovoua

o Aievbovon

o E-Mail

o Huegpopunvia yevvnong
o TOTToC YévvnNoNng

o [oveig kal adeApia

0 YXOAIKN poiTnoN

o [PaKTIKN EUTTEIQIT

EIOPO

o [voeg EEvav YAWoowy kal H/Y

o Evliapépovta
o EmBounto ermayyeAua




YLOVOOELTIKN ETTMIOTOAN (Motivation:

S C

o [NPOoCWTIIKG OTOIXEIQ, TOTTOC KATAYWYNGS KAl SIAUOVNC
o AOYOI YIa TNV €MIAOYN TNG €16IKOTNTAC KAI TNG
OLYKEKQIUEVNG BEONG eKTTAISELONG

o [PAKTIKN EUTTEINIA, TTOOTWTIIKA £VOIAPEOLOVTQ,
£OeAOVTIKN Spaon




Ta cvuPePANUeEVa Eevodoxeia:

o Strandhotel Baabe










Waldhotel Gohren
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EiSiIkOTNTEC OTO EEVOSOXEIO







[MpooeToiyacia TmAToL oTNV Kovdliva







A: EoTiaTtopio
Fachkraft Gastgewerbe

Ta AToua € ALTO TOV TOUEQ:

> OpovTilovy, €ELTTNEETOLY KAI CLPPOLAELOLY TTEAATES

» Maipvoouy TapayyeAiec, oepPipovy TO payNnToO KAl PTIAXVOLY
TA TTOTA OTO PUTTAP

» AIOKOOPOULV TA TPATTE(IA KAl TO PUTTOL(PE

» Mpoetoipadouy amAd TATA, KOLA TIATA KAl YOPVITOVPES

> YTTnpeeoia S6UATIov

» E€aopalidovv OTI Ta SdduaTIa gival KaBapa kail PpIAOEevA.




A: EoTiaTropio
Fachkratft Gasigewerbe

Mla avTo TO EMAYYEAMA ATTAITEITAL:

» ETTIKOIVGOVIO pE TOV TTEAATN

> EveIapEQOV YIA TIC AVAYKECS TV TTEAATWV
> ZEVEC YAWOOEC

» KaAn yvwon tNC YEPUAVIKNG YAWOCOAC
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A: ECTIQTOPIO

Restaurant-Fachmann
KAEIOIUO TAHEIOL OTO TEAOC TNG NUEPAC:
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A: EoTiaTtopio
Restaurant-Fachmann

Ta ATOUA O ALTO TOV TOUEQ:

o LTPWVOLV KAl SIaKoouoLY TpaTedla

o XAIPETOLV TOLG ETTICKETTTES, KOVOLY TTOOTATEIC YIA TA paAyNTA
KAl TQ TTOTA KAl §EXOVTAI TTAPAYYEAIES

o 2epPipovv kal eToipalovy TOLS AOYAPIACHOVG

o EmAEyoLV TO pevoL

o> Room-Service

o MNpoetoipualouvy eKENAWTEIC, OTTWC YOUOULG N 6€EITEIC KAl
SiacpaAilovy TNV opain die€aywyn ToLg




A: EoTiaropio

Restaurant-Fachmann

Mla avTo TO e£MAyYYEAUQ ATTAITEITAL:

YXOAQOTIKOTNTA OTNV KOLIVA KAl OTO €O0TIATOPIO
ETTikOIVOOVIa e TOV TTEAQTN

EvOiapEQOV YIa TIC AVAYKEC TV TTEAATWV

—EVEC YAWOOEC

KaAn yvewon TNG YEPUAVIKNG YAWOOAC
yYovepyaoia (Teamwork)

O O O O O O
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Koch (Mayeipacg)
[ooETOIMACIO TTPIV TO YAYEIPEUA:







B: Kouliva
Koch (Mayeipag)

Ta ATOUA € ALTO TO TOUED

o AyopaloLv LAIKA Kal cppovnéouv TNV ATTOBNKELON TOLC
Opyovoovouv TIC EPYQTIEC TNV kKoudiva Kali ﬁeﬁolwvouv OTl

TA TTIATA aTomoCovml TNy WEA TOLG KAl YE TN OWOTN oslpo

0 Y€ HIKPOTEPEC KOLIVES WNVOLV Kal SIOKOCHOLY OAQ TA TTIATA

0 X¢ uayo)\ag KoLIVEC e1bIKeLOVTAI OTNV nopocKaun OPICUEVV

TIATWV, OTTWC Go)\OTeg KQI TTIATA JE KPEQC N wapl

o YTTOAOYICOLV TIG TIUEC




B: Kouliva
Koch (Mayeipag)

MNa avTo TO emayyeApa amaireital:

o EuBvvn kal TTPOCOXN KATA TNV £€0YACIA UE TA TOOPIUA

o TNPNON TV KAVOVWY LYIEIVNC

o MNpoCcapUOCTIKOTNTA O TTERIOSOLS AIXUNG

o Evéiapepov yia Ta pabnuaTika yia TOV DTTOAOYIOHO
TTOCOTNTWV

o EvSiapépov yia Tn xnueia, emmeidn xpelaletal yvawon yia tnv
oLVOEON TV TOOPIUWY KAl TV METAROAGY TOLS KATA TNV
ATTOBNKELON KAI TNV TTOOETOIUATIC







C: Ymodoxn Hotelfachmann/-frau
'EAEYXOC SwuATIOL







C: Ymodoxn
Hotelfachmann/-frau
ATOUQO O ALTO TO TOUEQ!:

o Kavouv KpaTNoEIS KAl AVTIUETWTTICOLY TUXOV
TAPATTOVA

o MpooTmaBouLyv va KAavouy TN SIaPOVA TV TTEAATWV
OO0 TTIO €LXAPIOTN YiVETAI

o APACTNEIOTTOIOLVTAI O OAQ TA THNUATA EVOC
cevoboxeiov

0 AIOPYAVWVOLV EKONAWOTEIC

o Ekbibouv TIHOAOYIO

o YTTeLOLVOI VIO AOYIOTIKA KAl ATTOYP AP

o AlatTpayuaTevovTal e four operators

O YOUMETEXOLY OTIC 6PACTNEIOTNTEC MAPKETIVYK




C: Ymodoxn

Hotelfachmann/-frau

Mla avTOo TO EMAYYEAMA ATTAITEITAL:

0 IKavOTNTEG ETTIKOIVAIVIAG

o EveAifia Kal TTpOCAPUOOTIKOTNTA O€ CLXVA UETARAANOUEVEC
OLVONKES EpYATIAC

o KaAn yvawon TNG YEPUAVIKNG YAWOOAG

o IkavoTNTa EKPOAOCNC KAl KAOAN opBoypadia YIa YOATTTN
ETTIKOIVGVIA JE TOLG TTEAATEC KAI TTANPOPOPIES YIA TOVC ETTIOKETTTEC
o [vadon TNG ayYAIKNG Kal AAAWYV EEVARV YAWOOWY YIa TNV
£€LTTNEETNON EEVOV TTEAATWV

0 YITOIXEIWONGC YVWOEIC uaBNuUaTIKWV




LXEQIAOUOG EKOSNAWTEWV
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D: Opyavwon/AoyioTiKa
Hotelkautmann/-frau
Tnonon PBIPAIdV
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D: Opyavcocn/AoyloTu(a

Hotelkaufmann/-frau

Ta ATOUA O€ ALTO TO TOUEQ:

o Eival utrevBuvva vIa TNV OPAAN TTOPEIA TRV
EQYAOIWV O Eva Eevodoxeio kal oLvTovi(ovy

TOLC SIAPOPOLE KAASOLC

o N'vapilovy TNV SOLAEIG OTO XWEO LTTOSOXNC,
OTOLC ATTOBNKELTIKOLS XWPEOLGS KAl 0TV KoLV
TOL EevOSOXEIOL

o 'Exouv yvwoeic AOYIOTIKNG, Ayopacs, Opyavwongc,
KOOTOAOYNONG KAl TIMOAOYNONG

o OpyavwVvoLyV TO TIPOCWTIIKO

o Kavouv KpaTNoE€Ig




D: Opyavewon/AoyioTiKG

Hotelkaufmann/-frau

Mla avTO TO EMAYYEAMA ATTAITOLVTAL:

0 IKOVOTNTEC ETTIKOIVQVIAG

o EveAi§ia kal TTPOCAPUOCTIKOTNTA O CLXVA
UETARAAANOUEVEC CLVONKES EPYATIAC

o KaAn yvwon TNC YEPUAVIKNG YAWOCOTAG

o IkavoTNTa £KPPAONG KAl KOAN opBoypapia yia
YOATITN ETTIKOIVAVIA E TOLG TTEAAQTEC

o ['veoon TNG AyYAIKNG N OAA®YV EEVOV YAWO O WYV
YIa TNV ELTTNEETNON EEVV TTEAATV

o EvSiapepoyv via Ta OIKOVOUIKA KAl TA UaBnuaTIKA




ANUIOLEYIC KAI ETTIMEAEIA PLANASIV




D: Opyaveon/AoyioTIKG

\/ercns’rcl’rungskoufmonn/frcu
| EmAoyn £K9£GICIKOU xcopou




YTTOAOYIOUOG CLVESPIWYV




|
D: Opydeon/%

Veranstalfungskautmann/-frau

YTeLOLVOI EKSNARDTEDV:

o 1xedialovy TNV opyaAvawon, TNV LAOTTOINON KAl
TNV TTAPAKOAOLONCN EKENAWTEWYV

(ekBEOEIC, OLVESPIA, CLVALAIEC)

o MNapéExoLy CLUPROLAEC OTOLC TTEAATEC KAl

0 LTTOOTNEIEN TTPIV KAI KATA TN SIAPKEID

0 TV EKONAWDOCEWY

o AAUPAVOLY LTTOWN TEXVIKEC TTOOSIAYPAPEC

o AEIOAOYOLV ETTISOTEIC

o Ekbibouv TIHOAOYIO

o AnuiovpPyoLV 16¢€C yiIa Marketing kal Siagpnuion
O KAI TNV EQAPPOYN KATOANA®YV PETOWV




D: Opyavwon/AoyioTiKa

Veranstalfungskaufmann/-frau

(YTTeLOLVOC eKENAWTEWY)

Mla avTo TO EMAYYEAMA ATTAITOLVTAL:

o ANUIOLPYIKOTNTA

o AIATTOAYUATELTIKES IKAVOTNTES YIO oL{NTNOEIC

LE TOLC SIOPYAVWTEC KAI TOVC CLUMETEXOVTEC

o0 APIOTN YVWON KAI KAAEC ETTIKOIVGVIAKES SEEIOTNTEC
OTN YEQUAVIKN KAI OTNV AYYAIKN YAWOOO

o VO EIC padbnuaTIKwV

o ECoikeion e TNV TTANPOPOPIKN




YTTOROAN SikaioAoynTIKwV
£¢G 30.04.2013




