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KEPKYPAZ

Evepyomelinem & Xpmnomn

Ymmpeolcg E-Learning

MNpoBoln - Evhuépuwan

O evdladepopevog petaPaivel otnv otooeAida tou EmpeAntnpiov Képkupag. Itnv apyikni oeAida mpoBaiAsTal

1o banner oxetka pe tnv umnpeoia e-learning.
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To banner oényel otnv apxlk oeAlda TOU CUOTAMATOC NAEKTPOVIKAG ekmaideuong, n omoia Pploketal oto:
http://elearning.uhc.gr/. ¥tn ceAida avtr mpoBAMETAL EVNUEPWTLKO KE(PEVO yLa TNV untnpeoia e-learning mou eival
SlaBéoun ota AN Twv EmpeAntnpiwy.

ESw, o emiokémntng ekkivel tn Stadikaoia eyypadng matwvrag to kouprni «Eyypadn / Awaxeipion».
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Zexdoate 1o dvopa xpAotn f Tov kwbké npéofaong;

Tuvepyaoia & Exnaibevon

KEEEeleaming  ENAvixd (el) ~ Avagiimon pabnudvwy Q

,J KaAwonpBate oto oAokAnpwpévo cuotnpa Eknaideuong & Zuvepyaoiag

H K.E.E.E. §1aBétet éva oUotnpa nAektpovikig eknaibdeuong (Aclyxpovng kat Zoyxpovng HAektpovikig Exnaibeuong) oto onoio Ba éxouv tn Suvatétnra xpRong kat npécfacng ta EmpeAntipia kat ta
PEAN Toug, pe oKkond TV napoxn eknaibeuong tou peyalitepou Suvatol apiBpou xpnoTwv.

To oUotnpa anotelei éva odokAnpwpévo nepiBarlov tnAe-eknaideuang kat TNAE-CUVEPYATiag Napéxovrag OAEC TG NTUXEC TNG cupBatikig peBobou, ot onoieg enttpénouy - népa and v napakoAouBnan padnpdtwy pe npoBoln ekovag,
fiXOU KAl NApPOUCIACEWY TAUTOXPOVA - TNV EVEPYO CUPPETOXA oTn Stadikaaia.

' Eyypadn / Awaxeipion Eyxelpidio Xprong

o) = B —
Web Conferences Virtual Classrooms Simulations Interactive learning
Eupetéxere ot teblaokéweic via Gueon ouvepyacia Ziiote T eunewpia e ewovikiic Tagnct ExnaibeuTika nauvibia, NPOCOOILTEIG, role playing MpocappdoTe T wENETN 0ac oTic SikéC 0ag avvrec,

Emwonpaivetal otL mpooPaocn otnv HAektpovik BiBAoOrkn Oa éxouv povo O0oeg Emixelpnoelg — péAn eivou
TOMELOKA EVAREPA, SNA. £XOUV KATABAAEL TV ETAOLA CUVSPOUN TOUG OTO OKELo EmipeAntiplo. H mpooBaon otnv
HAektpovikn BiBALoBrikn Ba eivan «cuyxpoviopévn» He T SLapKeLa LoXU0G TG CUVSPOUNS.

Eyypoaor otnv Yrinpeoia E-Learning

01. ‘EAeyxog Ztolxelwv Emixeipnong

1. Ewodyete otn ¢opua eyypadng tov AOM tng emiyeipnong coc.
Exteleital €éAeyxog tou ADM, yivetal emupepaiwon Twv otolxelwy, Kal N GOPUO CUUTANPWVETOL QUTOLOTA
pe Baon ta dedopéva tou Mntpwou tou FEMH. Ta otolyela Tou avakTwVTaL yLa TNV eMLXElpnon oag ivat:

AOM

ApBuog rEMH

Owkelo EmipeAntnplo

Enwvupia Emxeipnong

AteVBuvon

TnAépwva

Jtolxeila emikowwviag tou Okelou EmpeAntnpiou (tnAédwvo & email)

O O O O O O O



02.

03.

04.

ITn CUVEXELD, KOAELOTE va CUMMANPWOETE email emikovwviag, To onoio Ba eival kAt To username cag OTO
ocvotnua. Emiong, to email Ba xpnolpomnoleital £tol wote va AaUPAVETE €LOOTIOLNCELG OXETIKA HE TNV
UTINPECLO NAEKTPOVLKNG eKTIaldEUONG.

To password oag Ba givat (mpoowpivd) To 123456, kat Ba oag {ntnBel va to aldéete katd to 1° cag Login.

EAeyxoq Tapelokng EvnuepotnTog Emixelpnong

Emiong, oe autod To onpeio ekteleital EAeyX0G TAUELAKNG EVNLEQPOTNTOC TG ETUXEIPNONC OO,

O XTnv mepimtwon mou n enxeipnon 8ev eival Tapelakd evipepn, n Stadikacia otapatd 6w, KAl 0Og
nipoBaAAetal pAvupa «fapakaiovue enkowvwvnote Ue to Olkeio EmueAntnplo yia thv taktomnoinon tng
TOUELOKNG O0G EKKPEUOTNTAC, TIPOKEIUEVOU VO QTTOKTHOETE MpooBaon otnv Ymnpeoia HAeKTPOVIKNAG
Exrtaibevonc». ESw mpoBaAlovtal kal ta otolxela emikowvwviag Le To olkelo oag EmpueAntriplo.

O XINnV MePUMTWON MOV N EMLXELPNON ELVOL TOLUELAKA EVAMEPN, VIVECTE TTAEOV XPHOTNG TOU CUCTHLOTOG KOt
OTTOKTATE TO POAO «Alaxelplotn ¢ Emxeipnong».

Elooywyn Ztoxelwv Xpnotwv

Apxikd, kavete login oto cuoTnua Xpnotponowwvtag To Email oag kat To mpoowpvéd password, To omolo Kot
OAANQETE OE KATIOLO TNG OPECKELOC 0aG. (ZNUELWVETAL OTL TO CUOTNHO SLABETEL UNXAVIOUO EMOAVAKTNONG
Kw8KoU péow email, oe mepintwon mov onolocdrmote Xprotng Eexdoet to password tou).

Erléyete kat maAL to koupni «Eyypadni/Ataxeipion» kot e5W MAEOV GUUTIANPWVETE TIVOKA TNG TTAPAKATW
MOPdNG YL va ELOAYETE TA OTOlXEla WG KOL 8 CUMUETEXOVIWV QMO TNV EMXELPNON 0A¢ OTO cUOThUA
NAEKTPOVIKAG ekmaideuong.

o/a ‘ Enwvupo Ovopa Email

01 | Emwvupo Epyalopevou ‘Ovoua Epyalduevou employee@companyname.gr
02 | .. .@....8r

03 .@...8r

04 .@....8r

05 .@...8r

06 .@...8r

07 .@...8r

08 .@...8r

ZaG mpoPAaMAeTal evNUEPWTLKO Kelpevo OtL To Email mou dnAwvetal yla kabe epyaldpevo Ba sival kal To
username auTOU, KOl OTL TO MPOOWPLVO Toug password Ba elval to 123456 kat Ba toug Intnbel va to
oAAAEouV o€ KATOLO AAAO TNG €TILAOYNG TOUG ME TNV TIPWTN TOUG €l0080. TN CUVEXELO TIATATE GE KOU ML
«YmoBoAn».

Anulovpyla Xpnotwy oTo ZuoTnuot HAeKTpovIKNAG EkTiaidsuong

Ta dtopa TG eMiXelpnong oag mou €xete SNAWOEL KOTA TO MPOoNyoUeVo Bripa eival TAEoV XproTeG OTO
ocuotnua HAektpoviknig Exknaideuong kal Bpiokovtal og pla katdotaon «avapovne» (pending).
EMionpaivetal 0Tt Ta ATOpA QUTA TOPAPEVOUV «OUVOESEEVAY e TNV eTiXElpnon cag Baoel Tou AOM cac.
Me auto Ttov Tpomo Ba eival Suvath Kal n efaywyn OTATIOTIKWY oTolxelwv & avadopwy OXETIKA HE TO
LOTOPLKO ekmaibeuong Twv umaAARAwy cac.



05. EvnuEpwaon XpNOTWY CUOTHUOTOC

Ol epyaldpevol mou €xete SnAwoel AdapBdavouv evnuepwTikd email otL £xouv SnuloupynBeil Aoyaplacpol mpocBaong
yla auTtoUG OTO oUOTNUO NAEKTPOVLKNAG ekTtaideuong. XTo email Ba mepléxetal link evepyomnoinong tou Aoyaplacpou
TOUG.

Elcodoc atnv Yrinpeoia E-Learning

OL xproteg petapaivouv otnv apxtkni oeAiba tou cuotruatog HAektpovikng Eknaideuong 6mou elcdyouv:

e Username: To email ou €xeL SnAwOel
e Password: «123456» 1o omnolio Toug {nteital va aAAd&ouv

EAeyxoq Tapelakng EvnuepOTNTAC KATA TNV TIPOSRaon

Ze KGOe amomnelpa Login exteAeital EAeyXOC LE XPr1ON OXETIKA LE TNV TOELOKT) EVNIEPOTNTA TN ETIXEIPNONG 0OG OTO
Owkelo EmipeAntrplo. O €Aeyxog adopd To av n eVNUEPOTNTA lval €V LOYXU Kal e BACN AUTO TO OTOLXELO ETUTPEMETAL
n mMpocBacn oto cUCTNHA NAEKTPOVLKNG EKTTALSEUONC.

Aloxelplon Zuppetexovtwy amo «Aloxelplotn) Emixeipnong»

Eoei¢ wg «Awoxelplotng Emuxeipnong» Ba €xete otn SudBeor] cag tn CUMMANPWHEVN ¢opua eyypadrg OMWE
avadEpbnke mapandvw, kot Ba pnopeite va ekteAéoete Npoobrikn (LExpL 8 Xprioteg) 1 Amevepyormoinon (suspend
account) xypnotwv Katd PouAnon. (Aev ekteleital Staypadr €10l wWoTe va SlaTnpeitol KMALSEUTIKO LOTOPLKO TWV
UTOAARAWYV TN eTieipnong oe nepimtwon AavBaopévng evépyelag).

o/a Emwvupo Ovopua Email

01 | Emwvupo Epyalouevou ‘Ovoua Epyalduevou employee@companyname.gr @
02 w@....8r S
03 @....gr S
04 @....gr S
05 @....gr (]
06 @....gr [
07 @....gr (]
08 @....gr S

Aladikooia eyypapng o€ uaBnua

AOyw TG eupeiag Bepatoroyiag TnG BBALOBAKNG, OL CUMUETEXOVTEG £XOUV TN SuUVATOTNTA VA TIPOBAANOUV OAEC TLG
ETUUEPOUC EVOTNTEG KAl TA HOBAUATA TOUG, va BAETIOUV TIG avTiOTOLXEG TIEPLYPAdEG, KOL OTN CUVEXELX VAl ETUAEYOUV
TLG EVOTNTEG TTOU TOoUuC evdladEpouv kal va eyypddovtal (Le éva KALK) og auTEg (self-enrolment).

‘Etol, kaBe xpnotng umopel eVKoAa va SNULOUPYNOEL HE SUVAULIKO TPOTO €va EKMALSEUTIKO MAAVO TO omnoio Ba
givatl andAuta e§UTOUIKEUUEVO KO TIPOCOPHOOKUEVO OTLG SIKEG TOU AVAYKEG yLa padnon/svnuépwon.

1. Oxpnotng mpoPaAlel ta Stabéoipa pabrpata otny apxLki oeAiba Tou cuOTHATOG.



AlaBéoipa MabBnpata

g Pl

Xpon H/Y & Awaxsipion EneSepyaocia Keipévou YnoAoyiotika ®uAha Béoeig Asbopévwv (Microsoft
apxeiwv (Windows) (Microsoft Word) {Microsoft Excel) Access)

MNapoucidosig (Microsoft Minpogopisg & Emkowvwvisg Awaxsipion Mowdétnrag
PowerPoint) (IE - Qutlook)

Enixsipnpatikétnra & MpE Metagpopég & Logistics Opydvwon & Awoiknon Opydavworn MpopnBeiwv &
Enixsipioswv AnoBnkng

e

MwAnosig - Marketing Ac@alsia ZuoTnuaTtwy Texvikég AkTowv Texvikdg HAskTpovikw
MAnpo@opikig o YnoAoylotiv
Enwxsipiosig

RN TP DAL ikl i
MEAT

I'EMH e Wnpakn Ynoypogn

Yyiewn & Aogdaheia Yyiewvi & Aopdicia Tpogipwv Fevikd Epnopikd Mptpo Wneuakn Ynoypagen
(r.E.MH.) (Enxziprfioeig)

2. EmAéyovtog éva padnua odnyeital otn ogAida mpoBoAn¢ Tou pabrpatog, n onola mepLEXeL pia mepiAnyn —
neplypadn autou.

[+

Awaxsipion MowdTnTag

IT0 CUYKEKDIUEVO Npédypappa avahbovial Ta £6f¢ Bepatkd aviiksipeva: H Mowdtnta kat n Enpaaia ng Aloiknan OMKAC

rowdtntag, ITpatnyike & AMayEc otny Opydvwon - AvBpwnivo Auvapikd, Ta Okovopika tng NModtntag kat Kootog g Modtntag, o
nehdtng, Ixediaopde - EAsyxoc - BeAtiwon Nowdtntag, Iuothiuata Alagedhonc tne Nowdtntag Bpasia Aoiknang OMKAC
nowdtnrag, Avantugn - Epapuoyn TuoThuatog Alaxeipiong Moo tntag IS0 9001:2008, Alaxsipion MoldTnTag

MNaujote yia va eicéhbete ok autd o pabnpa

3. Itn ouvéxela, matdel oto kKouuri «Eyypadn» yia va eyypadei o auto.

~ Auto-gyypa®n (Znoudactc)

Aev xperaletal kAelbi eyypapne.

=




MNapakoAovBnon MoBrnuoTog

1. Me tnv ohokAnpwon tng eyypadng Tou, o ekmaldeuopevog odnyeital otn ogAida Tou pabnuartog n onola
TiEpLEXEL OAa Ta €TLUEPOUG e-learning courses autol. Ta emMUEPOUG courses TpoBAAAovtal e TiTAO Kot
TEPLYPAPI) TOU QVTIKELLEVOU TIOU TIPAYLATEUOVTOL.

H Moiwétnta kai n Enpacia tng

TN CUYKEKPILEVT EVOTATA Napouddafovial ol napakdiw £vvoleg kal SifakTikd avikeipeva: oplopol yia thv évvola tng nowtntag ota ayadd =il ‘/?
KOl TG UNMPECIES KAL PE NOWO TPONO avTAaBAVETAL TNY NOIGTTA 0 KATAvaAWTNG KAl N ENXeipnor, N onuacia e NOWTTag Kat ot BeTkeg / p g
EMATWAEIC TG EVIHE KAl EKTOE TNG ENXEIPNONG KABLIG KAl 01 APVATIKES ENINTMAELG and Ty EANEWN NeldTNTAg, HlacTAcEiC kat ta Kipla Cantre B

XQPAKTAPITTIKA TNE NOGTNTAS ONWE N IKAVONOINon Twv avaykwy Twy nedatwy, n aflomaotia kaw avroxn Twv npoidvtwy, n Sidpkeaia Lwhc, ETm
WOTE v UNAPXEL OPEAOC Y1 TOUG KATAVAAWTEC AAAD KOl ¥1a TG EMXEPHOEIS. ’_‘W P

iﬁ H Mowdtnta kal n Znpaia g

Aroiknon OMikig MowétnTag

TN CUYKEKPILEVT EVOTATA ApXIKA VIVETA! Pl Npocéyyian otnv évvola TN Atoiknang OMknAg MNowdtntag (AOTM) - Total Quality Management
(T.Q.M}. Mo avahunkd, eEnyeital T evvoolpE e Tov 0po, viati ovopdletar oAk, viati eivar avaykaia. Eniong yivetal avagpopd otnv
onouaidtnta e yia Tn Snpoupyia aviaywvioTiked MAEoVEKTAPATog kal Téhog eE£TaovTal Ta NAEoVEKTAPATA autol Tou alyxpovou
uovtéhou Sioiknong yia TiC emxelphasic. Ev ouvexela efetalovial ot Bagikéc-Bepehundeic apxég TnG anoTeAEaUaTIKAG EPApPPOVAC TG
Avoiknong pe ohikn Nowdtnta.

E Awiknorn OMKﬁc@iéTnICK

Itparnyikn & AAAayég atnv Opydvwon - AvBpwnivo Auvapikéd

TN CUYKEKPIPEVT EVOTATA Napousidfovial ol napakdtw vvoleg kat SIBakTikd avTikeipeva: ot aAdayEg nou anaitsl 1o olyxpovo pavatfysvt, n
avdykn npoaSiopiapol Tou opdpatog, o kaBoploTikoE pohag g nyveaiag atn Swiknon, Tn Snpwoupyia npoypdppatoc, Tn Siadikadia kal Toug
OTOX0UC OTNY DIAUGP@WON CTPATNYIKAG.

\E‘ ETpatnyikn kat AANayeg atnv Opyavwar - AvBpuanivo Auvapiko

2. Ebdw, o xpriotnc emiAéyel To eMBUUNTO e-learning course, ELOEPYETOL O AUTO KAl LEAETA TO UALKO TOU.

Aloiknon OAKA¢ Mowdtntag

TN CUVKEKPWEVN EVOTNTA APXIKA VIVETAI Pia Npocéyyian otnv évvola T Aoiknonc OhikAg Motdtntac (AT - Total Quality Management (T.Q.M). Mo
avaiuTikd, eEnveltal T evvoolue LE Tov 6po, yiati ovopdZetal oMk, viati eivat avaykaia. Eniong vivetal avagopd otny onoudaidtnta Tne via T Snuioupvia
avtaywwioTikot nheovekTApaTog kat Téhog efeTalovia Ta neovekTAaTa autol Tou Glyxpovou poviEAou Bioiknang yia Tig enXelpAGE, Ev ouvexeia

e€etalovial o1 Paoikéc-BepeMLBE ApXEC TNC ANOTENECLATIKAC EPAPHOVTS TG AtoiknaNng we oA MowwtnTa,

Boriei
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O kMO EVOPEVOC XPNOLUOTIOLEL TOV TIiVOKO TIEPLEXOMEVWV N TA KOUUTILA TTAONYNONG YLOL VO TIPOOTIEAACEL TO UALKO
TOU NAEKTPOVLKOU pabrjpatog.

H apyikr ogAiba Tou xpriotn epLEXEL Levol ypryopng mpooBaong ota pabnuata mou £xelL eyypadel. To pevou «Ta
LB aTA Pou» PETOBAAAETAL « SUVAULKA» AVAAOYA HE TG TPEXOUOEG EYYPadEG TOU XproTh.

KENTPIKH ENQEH
ENMNIMEAHTHPION
EAAAAOL

Iuvepyaoia & Exknaibevon

EMAnvixd (el) = Ta pabijpatd pou ~

KEEE elearning

Max MNowtntag

Apxfi > AIAGEZIMA MAGHMATA > Mebvég
MeBvig & E{uym\mﬁEpné plo
’ .:qu&rE'c & Efaywywd Epmapio |
ot & = ) -

Ai'&B\h-Et; Kat Eﬁnvmyu«:: Eundplo
i Gl 4\

. e§woTpeig avantugn o nepréSoug kpiong !
!

InUELWVETAL OTL OL XPHOTEG €XOUV SLKalwHA AmePLOPLOTNG MPOoBaong oTto UALKO Twv pabnudtwyv. OUCLOOTIKA,
Mmopouv va eloéABouv og KaBe pabnua 6oeg popég To eMBUMOUV Kal XWPIiG Kavéva anmoAUTwG MEPLOPLOKO OTN
XPOVLKN SLApKeLA MapakoAoUOnong.

Aladikaola aro-geyypa@ng omod padnua

O xpnotng Ba €xeL emiong To dikaiwpa amo-eyypadng (Un-enroll) amnod kamolo padnua mou Sev tov evoladEpeL.

Awaxeipion

¥ Alaxsipion padnpatog
L MeBvic & EEaywyiko EpRopio - akipwan g
EYYPaQNC Hou

3TN ouVEXeLa, eTUPREPALWVEL TNV EVEPYELA AKUPWONG yypadnic.

Eiote giyoupol 0T BENETE va aKUPWOETE TNV £yypa@n oag and to padnua "Aiebvéc & E€aywywkd Eundpio™;

groee ] e

OAokANpwon MaBnuatog

To oclotnua mapéxel duvatdtnTeg MopakoAoUBNonG Kal kataypadng TNG eKMALSEVUTIKNAG TOPELAg TWV XpNoTwy.
Onw¢ avadépbnke mapandvw, KABe pabnua anaptiletal ano ULo OElpd EMPEPOUG NAEKTPOVIKWY EKTTALOEUTIKWY
Spaoctnplotitwy (e-learning courses).

O ekmaldevopevog Bewpeltal otL £xel 0AoKANpwoeL €va e-learning course otav €xel KAAUPEL EMOPKWE TNV UAN
autol, SnAadn Otav TIPAKTLKA E€XEL TPOOTEAACEL TO UEYAAUTEPO TOGOOTO TNG UANG autol (dvw tou 80%). H
oAokAnpwon Twv eMpEPOUC e-learning courses MPOCUETPA 0TNV OAOKANPWON TOU MOBATOC TIOU TA TTEPLEXEL.

‘EtoL Aoutdv, Otav £vag ekmalbeuOUevog OAOKANPWOEL OAa TOL EMLUEPOUG courses evog HaBRUATOC, TOTE Kal TO
MAaBnua Bewpeital oAokAnpwuévo. H oAoKARPWON AVILKATOMTPL(ETOL OTO TPOCWTILKO EKTIOLOEUTIKO LOTOPLKO TOU
EKTIALOEVOEVOU, Kal 0 TeEAeUTalOg €XeL Sikaiwpa AnPng Befaiwong NapakohouBnong Mabruatoc.



BeBaiwon MNapokoAovBnonc Mabnuatog

H BeBaiwon MNapakolouBnong Mabriuatog ekdidetal autopata and 1o cUoTNA, GEPEL TO TTPOCWTIILKA OTOLXELO TOU
EKTIALOEVUOEVOU, TNV ETILXE(PNON E TNV oMol elval «oUVEESEUEVOCY, TNV NUEPOUNVia oAokApwaong, kKabwg eniong
Kol povaldilkd KwdIKO Tuototntag. O KwOLKOG autog pmopel va eleyxBel amo Slaxelplotr) Tou CUCTAHATOC Kol
Totonolel 6tL n Befaiwon eivatl auBevtikn kot 0L mpoidv omoLaabrnoTe napamnoinong.

KENTPIKH ENQXH EINIMEAHTHPIQON EAAAAOX

Yrinpeoia HAEKTPOVLKNG
EkmaiSguong

H BeBaiwon £xeL TNV mapakdatw Hopodn.

@ BeBaiwon MapakoAouBnong Mabrjpatog

H mapouoa BePBaiwon miotomolel 6tL o/n
Ovopatemwvupo XpHotn

€XEL OANOKANPWOEL ETILTUX WG TO HABNUa

Opyavwon & Aloiknon Emuxelpioswy

Hpepopnvia OAokApwong:
27 louviov 2017

@Kw&u«')q BeBalwong: dOKYPoNkoS

MNopotripnon

H teAwkn popdr tou mapodvrtog eyxelptdiou, mou Ba nmepthapBdavel meplocdTtepeg anelkovioelg (066veg cUOTHUATOG),
Ba elvat Stabéotun cuvtopa kat Ba oag amootalel aueoa.

Emionpaivetal otL ol obnyleg Ba eival avaptnuéveg otnv apxtky 08ovn tou cuothiuatog (www.elearning.uhc.gr)
€T0L WOTe Ot Mepimtwon petafoAwv, MPooBNKwWv, K.0.K. v €XETE avA TACO OTWYUR Tpoécofacn otnv mA£ov
evnuepwHEVN €kSoaon Tou eyxelpldiou eyypadng KaL xpriong tng unnpeciag nAeKTpovikig eknaidsuonc tng KEEE.



